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OUR ECONOMY  PART 1  

ILLEGAL IS ILLEGAL   

(OR IS IT?) 
   

  
 Proudly we take note of the news reports that the 

Immigration department of St. Maarten conducted 

successful raids, rounding up undocumented persons for 

a one-way trip back to their home country. With the 

Immigration officers many people remark how they (the 

undocumented persons) scattered, and tried to escape 

jumping out of busses, climbing fences, doing anything 

in their power not to get arrested.  That the Immigration 

department is doing their job we are pleased with, but at 

no time should we dismiss the fear with which these 

people live daily, and take pleasure herein. This is no 

laughing matter  for most of these people caught on their 

way to work or at their place of work and even in their 

place of worship, who place themselves in harms-way 

trying to get away from the Immigration/or Police.  

Some have gotten injured and even lost their lives in this 

process.   

 Illegal is Illegal one would say and this is what you 

get when you are living in a place without documents. 

The question is however: òCan we just place all 

undocumented persons in one category and remove them 

without any consideration for their personal 

circumstance?ó   First we must take into consideration 

that some people became undocumented because they 

were duped by employers and agencies who took their 

documents and money and   never filed the permit 

requests, or simply because there was a time when our 

immigration system was not functioning all that well. 

There were days when permits were requested, but the 

persons not notified that the permits could be picked up, 

so those permits expired and re-filing was done too late 

causing a gap between permits in which the person 

became illegal. The Immigration then following the law 

would deny any further permits on the basis that they 

were illegal on the Island, they had to be off-Island to 

reapply for a permit.  

 A second consideration is that in other cases the at 

random application of requirements, when considering 

permit applications, would result in permit rejections, 

followed by many court procedures at a hefty cost.   

During this battle the gripping fear of being caught and 

deported would remain with this person, rightfully 

fighting to reclaim a legal status in this country. Is it not 

illegal in these circumstances, to rigidly apply the law and 

ignore the humanitarian principles part of that law as 

well, when previously through the improper application 

of that law persons were forced into an undocumented 

status?   

 Raids should be conducted in those places where 

persons gather who evidently have no other occupation 

than to consume alcohol, cause a nuisance and maybe 

even participate in committing crimes.  If one would 

consider that most of the working persons undocumented 

are simply too tired to go out at night and conduct 

themselves in a non-productive manner, then it is another 

group of undocumented  persons who potentially venture 

out at night, when raids are not done.   

 Another consideration is that no employer should 

have employed an undocumented worker, and the law 

permits hefty fines on the employer. Is there then not 

another way to deal with the undocumented persons 

who are found at work/or on their way to work? Should 

we not have a more humane approach towards these 

persons who evidently, whether we want to admit it or 

not, serve our economy? Do they always take in the jobs 

that should be reserved for our local labor force? No, 

often they fill jobs our local labor force is not interested 

in.    

 We can all agree that the definition of illegal is 

clear and fits all categories of persons irrespective of the 

way they acquired this status. We must in that same 

breath also agree that our approach to remove 

undocumented persons must be adjusted and customized 

to correct previous errors made, to consider personal 

circumstances and to acknowledge the contribution 

many have made to the country. A large segment of our 

economy is still dependent on the labor of an 

undocumented workforce, so we must address this 

matter in a proper way once and for all. These persons 

have families and work hard to maintain their families, 

who face the risk of deportation daily just wanting to 

provide for their families, they are not pariahs to be 

extracted from society.   
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Recommendations are as follows: 

Provision that the undocumented persons who have 

been and are contributing towards the development 

of the country (for many years) become documented 

or arrange for their departure in a humane way. A 

more civil approach through the employer can be 

undertaken, for those who are employed. Utilize 

raids as a method intended to extract undocumented 

persons who in no form or fashion contribute 

positively towards our economy. Develop methods 

to remove undocumented persons from society who 

are unnecessarily occupying employment spots that 

can be filled through our local labor market. 

Unemployment in St. Maarten should at no time be 

caused or driven by undocumented persons flooding 

a job market.  

 Unemployment in St. Maarten should at no 

time be caused or driven by undocumented persons 

flooding a job market. Continue training of 

Immigration staff for faster and better processing of 

permit applications, and put those checks and 

balances in place that prevent random application of 

rules and regulations (all resulting in litigation at  

a cost for the country). Consult with employers who 

through the years have not been able to get local 

workers for their operations, (due to non-interest 

within the local labor force) and have so become 

dependent on a foreign workforce to maintain 

operations in support of our economy.  

  

Chamber of Commerce and Industry St. Maarten 

(COCI) supports proper economic development and 

recognizes that there are many factors that 

positively or negatively affect such development, 

and will in subsequent articles highlight all such 

effects on our economy. COCI is however of the 

opinion that a proper multiple pronged approach 

needs to be developed to address our immigration 

woes. There is no easy way out and no easy road 

should be taken.   

  

  

The Board of Directors Of COCI.   

  

 

 

 

  
 

Quote of the Month 

 

The best way to predict 

the futureéis to create 

it.  

Abraham Lincoln 
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source: http://www.jetphotos.net/photo/8071172 

INSEL AIR: WHY MONOPOLY HURTS  

 
 On Thursday October 8th INSEL AIR once again showed its power as the monopolist on the St. Maarten- Curacao 
route, when its flight to Curacao was unable to depart on the scheduled time due to engine failure. This is definitely 
not the first time that the scheduled 4:55 p.m. flight from St. Maarten to Curacao could not depart on time. As a matter 
of fact this departure now is more often delayed than on time. Transiting passengers suffer the utter disregard at the 
hands of INSEL AIR. INSEL AIR representatives and support staff at SXM Airport are dependent on instructions from 
the head office in Curacao and are so too often placed in a position where they are unable to give proper information 
to stranded passengers.  These representatives face the anger, discontent and many questions from passengers too 
often and whilst they try their best their hands are tied. At the SXM Airport there was no information readily available, 
as representatives awaited word from Curacao. Passengers waited for hours in the departure area to learn that 
another aircraft would be sent to St. Maarten for the passengers awaiting departure. The flight would now depart St. 
Maarten at 11:10 p.m. with an arrival time in Curacao at 12:50 a.m. The representatives at SXM airport could answer 
no questions regarding missed connections and were told that upon arrival in Curacao they would be informed on 
onward connections. 
 In flight the airline attendants had no information. INSEL AIR also did not see fit to have a representative at the 
end of the jet bridge to welcome passengers and to guide them. As passengers deplaned they walked through an empty 
arrival area and had to guide themselves through Immigration. It was only at the luggage belt that an announcement 
was made to report to a desk in that area. Passengers then had to stand in line for INSEL AIR representatives to 
register passengers one by one for hotel and transportation vouchers. One would think that INSEL AIR having a 
complete manifest of all passengers checked in in St. Maarten could have had the vouchers ready for issuance upon 
arrival. INSEL AIR had ample time between 4:55 p.m. and 12:50 a.m. to prepare vouchers. Passengers were then told 
that all hotels were full and they had no option but to accept a stay at the Airport hotel or to sleep in the departure 
area. Rebooking for passengers now stranded in Curacao still had to occur and passengers had to wait for this process 
to be concluded or were told to check in the morning on which flights they were booked. 

 INSEL AIR has in the past knowing that its flight is delayed and that connections will not be made by passengers 
in St. Maarten whilst checking in, rebooked passengers without any communication. INSEL AIR has often elected to 
keep passengers in Curacao instead of having a connecting flight wait for the arrival of passengers out of St. Maarten. 
There is an utter disregard for passengers and INSEL AIR can do so because it has the monopoly. INSEL AIR also issues 
food vouchers in the amount of ANG 15, at an airport where that barely gets you a bottle of water.  One must wonder 



St. Maarten Chamber of Commerce & Industry Newsletter October 2015   

  

5   

if the INSEL AIR antics are another tactic to ensure that the economy of Curacao is boosted by a new reÖÅÎÕÅ ÓÏÕÒÃÅȡȱ 
ÉÎÃÏÍÅ ÔÈÒÏÕÇÈ ÓÔÒÁÎÄÅÄ ÐÁÓÓÅÎÇÅÒÓȱȢ   
 Fact is that other airlines have successfully been blocked, because INSEL AIR slashes its rates when competition 
is offered on a route. INSEL AIR so maintains its monopoly, and we the passengers at its mercy. The next time a new 
airline enters the arena maybe we should not be so loyal to INSEL AIR simply because it slashes its rates. Maybe we 
ÓÈÏÕÌÄ ÓÕÐÐÏÒÔ ÔÈÅ ÃÏÍÐÅÔÉÔÉÏÎ ÓÏ ÔÈÁÔ ×ÉÔÈ ÃÏÍÐÅÔÉÔÉÏÎ ×Å ÕÌÔÉÍÁÔÅÌÙ ÇÅÔ ÏÕÒ ÍÏÎÅÙȭÓ ×ÏÒÔÈȢ   

The Board of Directors of COCI.   

 

 

 

 
 

 

  

                                              THE HIDDEN TRUTH:  

SXM AIRPORT CONCESSIONAIRES SWINDELD DAILY OUT OF DUTY FREE 

REVENUES BY CURACAO AIRPORT ANTICS?  



St. Maarten Chamber of Commerce & Industry Newsletter October 2015   

  

6   

SXM AIRPORT CONCESSIONAIRES SWINDELD  DAILY?  

Chamber of Commerce & Industry (COCI) has learned that passengers traveling through the Princess 

Juliana International Airport transiting to any destination are advised not to purchase duty free items, in fear 

of those items being confiscated at the Curacao Airport. The vacuum sealing of such purchases commonly 

offered at international airports around the world are not accepted by those executing the screening of transit 

passengers at the airport in Curacao.   

Many stores advice passengers against purchases when it is clear that a transit in Curacao is required. 

Passenger complaints have been verified by COCI. Duty free items are offered at a more competitive price 

in St. Maarten than Curacao and passengers feel duped by this practice. It seems that the actions in Curacao 

are intended to force the purchase of duty free items this airport.   

COCI understands that airports commonly have agreements executed to permit the travel with vacuum 

sealed duty free items while in transit. It is unclear if such an agreement is in effect between SXM airport 

and the Airport of Curacao, and if so why this agreement is so blatantly violated on a daily basis.  

 COCI intends to address this matter with the Director of SXM Airport but is of the opinion that the general 

public of St. Maarten needs to be aware of this practice conducted by the Airport in Curacao. The described 

actions adversely affect the business potential of concessionaires at the SXM airport and so also negatively 

affect the economy of St. Maarten. COCI condemns this practice and will pursue a resolution in the interest 

of our business community.  

The Board of Directors of COCI.   
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SPOTLIGHT ON  

Soualiga Lounge  

@ SXM AIRPORT   

International Airports commonly have a VIP/First or Business class lounge. Some have large facilities with quiet 

rooms, sleeping areas and multiple restaurants, whilst others have smaller cozier facilities. Such a lounge deserves 

recognition when a combination of its offering make a stay both memorable and repeatable.  

 

The Soualiga Lounge at the SXM Airport is a small facility in comparison to others, but is cozy, well-kept with a 

good offering of complimentary food and beverages. Soualiga Lounge however is large for it stands out for its 

customer service. The professional and friendly staff welcomes travelers to the lounge as if welcoming family 

members.  

  

Be it at the reception desk or at the bar Soualiga Lounge staff offers a taste of St. Maarten hospitality at its best. 

Even the most frustrated traveler stranded at the airport due to flight delays will replace frustration with the 

pleasurable enjoyment of the care at the hands of the Soualiga Lounge Staff. 

 

This facility deserves the acknowledgement received hereby and COCI hopes that this facility will continue to 

further develop its service and permit travelers to leave St. Maarten with yet another memorable memory.  

  

Kudos to the Staff at Soualiga Lounge . 
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BUSINESS PROFILE OF THE MONTH  

  

 

 

 

 

 
l-r:  Board members Mrs. Esther Narcisco and Mrs. Evita Arrundell 

Our Creations Arts & Crafts Home  

121 A Front Street, Philipsburg, St. Maarten. 

E-Mail: ourcreationssxmartcraftfound@gmail.com 

Tel.: +1 (721) 581-5500 
 

In operation since April 2015 Our Creations Arts & Crafts Home  is the brain child of  

the Our Creations, St. Maarten Arts & Crafts Foundation.  The Foundation was originally 

established in 1990 but became dormant in 1992.  2014 saw the revival of the Foundation 

and soon thereafter the store front idea began to take shape which ultimately led to their 

opening in April.   

 The concept of the business is to give local artists a space to sell their wares.  Every 

item in the store has been locally made by one of the sixteen artists that share the store.  Each 

artist, after paying a small monthly rental fee has their own space to display goods.  The 

artists agree that foot traffic to the store while okay, is hindered by the fact that the store  

is located past the barricades used to keep vehicle traffic off of Front Street on the days 

 there are many tourists in Philipsburg.  They are encouraged however by the opening of the 

 Walter Plantz Square and the revitalization being brought to the Down Street area.   

 The Foundation promotes local arts and crafts through projects, exhibitions and the store itself.  From way back in 

the days of the foundationõs conception there was always a vision of opening a crafts store.  In 1991, the foundation actually 

had a crafts village located in Mullet Bay but the venture only lasted a short time.  After the revival of the foundation in 

2014, one of the first projects was the hosting of a crafters market in the Simpson Bay Fish Market every Wednesday.  

Unfortunately there was a lack of funding to sustain the project, though the foundation hopes that some of the proceeds 

from the store can go to re-establishing that event.  

 Mrs. Esther Narcisco, President of the Foundation and Board Member Mrs. Evita Arrundell would like to see a 

greater emphasis placed on the Culture of St. Maarten. They would also like to see more stores on the island display and 

sell locally made crafts.  Mrs. Arrundell also sees the opening of more craft stores through the island and the training of a 

new generation of crafters.  

  

Traditional design cultural  

attire  

Locally designed crafts and  
jewelry  

mailto:ourcreationssxmartcraftfound@gmail.com
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 EMPLOYEE PROFILE OF THE MONTH  
 
MRS. WINIA ANTOINE  
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Winia Antoine was born into a hardworking family on December 21 
st 
  on  

the island of Curacao; the sixth child to her parents.  After a handful of  

jobs that paid the bills right out of college, Winia finally went to work at  
the Sint Elizabeth Hospital (SEHOS) in Curacao.  There Winia  

continued the trend of just meeting her potential, only taking on new  
challenges when someone brought to her attention that she would be  

perfect for an opportunity.  
  
Winia moved to St. Maarten twenty-five years ago and being passionate  

about the needs of others, she joined the Red Cross, an organization she  
still volunteers for  from time to time.   

Winia is presently employed at the Chamber of Commerce as a Floor Manager Customer Service Division.   

She brings with her over twenty-five years of experience in the customer service and administrative fields  
and has worked in a varied number of industries such as the banking, health, electric power and hotel  

industries. She has a high level of commitment to her employers and is a very dependable worker.  
  
In her spare time Winia enjoys a good happy hour with family, friends and the sound of great music.    

  
Winiaõs goals in life are to develop and cultivate a life lived with integrity, service, love and compassion so  

that she can grow personally and professionally.  Another goal is to establish trust, confidence and desire to  
meet clientõs needs.   

  


