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Chamber Reorganizes Registry 

As part of the continued 

efforts to enhance access to 

COCI and COCI services 

to the general public, COCI 

has implemented yet 

another phase of its 

modernization strategy and 

has restructured the layout 

and workflow of its 

Registry. 

Under the guidance of Chamber President Ms. Peggy Ann Brandon staff 

members have been undergoing a reevaluation of their skill sets and after 

training sessions have been placed within the new organizational structure. 

COCI has hired three (3) new Customer Service Representatives to provide 

front-office support. 

òAll of the efforts undertaken over the past months, such as migrating to a 

new registry database, Quick books for billing and digitization of files, 

have been with the goal of placing COCI as one of the top institution on 

St. Maarten in terms of our customer service.ó Ms. Brandon states. 

òNothing in business may deter adherence to personal  

values, principles and beliefs.ó 

Peggy Ann Brandon 

Continued on page 3 
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As part of the reorganization of the Chamberõs registry September saw the hire of three new front office 
customer service representatives. 

Upon entering the Chamber clients will now be welcomed by the smiling faces of 

Natasha Pelgrim, Xaviera Jessemay and Gracita Richards.   Tasks among others include 

greeting customers and intake of requests, answering the Chamberõs phone lines and 
assisting with the ongoing digitization and 

migration of data into the Chamberõs new 
system.   

With this new additional support back office staff 

will be better able to improve turn around time 
requests.  The Chamber warmly welcomes our 
new staff members. 

Continued from page 1 

Back office redesigned for greater efficiency 

 

The St. Maarten Chamber of Commerce & Industry is continuously working 

towards the improvement of its services to you and has added a special e-mail 

communication means to its system. This e-mail is added to allow for a faster 

and more dedicated handling of requests. All online requests filed are to be emailed to 

request@chamberofcommerce.sx exclusively as of September 24th 2015. To permit for transitioning e-

mails sent to the corporate@chamberofcommerce.sx e-mail will be automatically forwarded to the new e-

mail for a period of 7 days.  

All other means of communication remain open and available and can be opted for at any time.  

Chamber gets new Front office staff members 

 

NNNooottt iii ccceee   

(l to r) Gracita, Natasha and Xaviera 

She further states: òThis current board is committed to the 
continued success of the COCI and in providing a first-class 

experience to the Chamberõs clients.  This board believes that 
providing a supportive environment inclusive of the necessary 
tools to the staff is instrumental in achieving formulated goals 

and shall continue to support management and staff of 
COCI.ó  

COCI shall in the coming weeks and months be introducing 

additional (online) services to further accommodate 
customers and reduce turn around times. 

 

mailto:request@chamberofcommerce.sx
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DDuuttcchh  AA mmbbaassssaaddoorr  BBrraaaakkhhuuiiss  vviissii ttss  CChhaammbbeerr  ooff  CCoommmmeerrccee  aanndd  mmeeeettss  wwii tthh  

llooccaall   bbuussiinneessssmmeenn    
 

Ambassador Norbert Braakhuis (third left) Ms. Liesbeth 

Mol (second right) and representatives of the Department 

of Foreign Relations along with Chamber President Ms. 

Peggy Ann Brandon (fourth left) and representatives of 

the business community  

 

Ambassador Braakhuis and Chamber President Ms. 

Peggy Ann Brandon 

Dutch Ambassador to Cuba, Mr. Nobert Braakhuis, paid a courtesy visit to the Chamber of 
Commerce & Industry during his trip to St. Maarten.  On Wednesday, September 9th the 

Ambassador met with Chamber President Ms. Peggy Ann Brandon and representatives of the Indian 
Merchants Association, Chinese Community Foundation, St. Maarten Hospitality & Trade 
Association and the Arabian Business Community. The Ambassador gave vital insight into Cubaõs 

recent developments and economic outlook.  The candid exchange that ensued between the 
Ambassador and the attendees was indicative of the interest of our business community in the 

developments in Cuba relating to the attraction of foreign investments.  
 

The business community aware of the opportunities of business expansion, realizes that it must also 
prepare for adverse effects on the longevity of its business in Sint Maarten, as a result of Cubaõs 
developments. COCI will commence with the assistance of the embassy in Cuba to obtain relevant 

information for the business community in Sint Maarten and shall undertake in this context the 

formulation of fact finding missions to Cuba, allowing for better preparations by our business 

community. COCI is thankful to the Ambassador for the time spent with our business community 
representatives. 
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BCCI to set up emergency business center 
SC (2015, September 19). BCCI to set up emergency business center. Nation News. Retrieved from www. nationsnews.com 

 

 

The Barbados Chamber of Commerce and Industry (BCCI) has started planning for the establishment of a 

business emergency operating center. This was disclosed by BCCI executive director Lisa Gale, who spoke 
of the idea in the context of the major damage Tropical Storm Erika inflicted on Dominica. 

òThe relevance of Tropical Storm Erika underscores our vulnerability once again as a region fraught with 

external shocks, over which we have no control, further undermining the various economic gains made 
over the years,ó Gale said in the September edition of the BCCIõs monthly newsletter Chamber Biz. 

òThe BCCI is in the nascent stages of the set up of a business emergency operating center. Judging from 

my recent visit to Louisiana there were many lessons learnt in disaster management over the years and 
many which our members can capitalize on.ó  

 Gale noted that the Louisiana centerõs operations during the 2011 passage of Hurricane Isaac òshowed 

that this type of center was an important contributor to the resiliency of the state and left no doubt that it 
was capable of meeting and exceeding its original expectationsó. 

òThis is due in part to the unique public-private sector partnership under which the [business emergency 

operating center]is organized, which eliminates many of the traditional barriers to cross sector 
collaboration, thereby multiplying the beneficial outcomes of the initiatives of a center,ó she said.  
òAnother important feature of its structure is the dedication and commitment of the partners. Without this 

dedication I am told that the outcomes would not be as significant as demonstrated during Hurricane 
Isaac, since Katrina in 2005. 

òA final success factor is ready access to a skills base that is capable of addressing any issue that may be 

faced and the capability to leverage these resources in a timely and efficient manner.  So the question is 
what can BCCI do? We can and will set up a similar center. We are currently gathering information to 

ensure that we start on the right footing,ó Gale added.  

  

 

 

Barbados Chamber of Commerce and Industry Executive 
Director Lisa Gale. (FILE) 
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The St. Maarten Chamber of Commerce & Industry (COCI), University of St. Martin (USM) & 
Bureau Telecommunication and Post St. Maarten (BTPSXM) have entered into a Memorandum 

of Understanding (MOU) to jointly support the òI AM SXMó initiative of MP Tamara Leonard 
whereby St. Maarten students interested in journalism and seeking a career in this field, will be 
educated at USM.   

The course, to be offered for a period of sixteen weeks shall enable at least five eligible students to 

participate and be certified in the field of journalism.  The course design, content and certification 
will be created by USM who will also provide classroom space.  BTPSXM will make available 

funds to cover tuition fees and equipment expenses while COCI will make available its Biz Center 

facilities as well as coordinate the pre-registration and registration process for students found 
eligible with USM.  The progress monitoring system and conditions for students participating in 

the program will also be developed by COCI with USM to ensure the success of the program.  

COCI, the entity representing the business community of St. Maarten, strives to support any form 

of socio-economic growth in St. Maarten and finds this initiative to serve this purpose.  

President of COCI wishes to thank the honorable MP T. Leonard for the initiative formulated, the 
honorable Minister of TEATT C. Connor for the coordination undertaken, The Director of 

BTPSXM and the President of the University of St. Martin for their immediate collaboration and 
execution of the MOU. 

 

 

 

 

 

 

 

 

  

CCOOCCII ,,  BBTTPP  SStt..  MMaaaarrtteenn  aanndd  UUSSMM  SSiiggnn  MMOOUU  oonn  JJoouurrnnaalliissmm  CCoouurrssee  

 

IInn  ppiiccttuurreess  bbeellooww  CChhaammbbeerr  PPrreessiiddeenntt  PPeeggggyy  AAnnnn  BBrraannddoonn,,  BBTTPP  SStt..  

MMaaaarrtteenn  DDiirreeccttoorr  AAnntthhoonnyy  CCaarrttyy,,  UUSSMM  PPrreessiiddeenntt  FFrraanncciioo  GGuuaaddeelloouuppee,,  

MMPP  TTaammaarraa  LLeeoonnaarrdd  aanndd  MMiinniisstteerr  CCllaarreett  CCoonnnnoorr  aallll  pprreesseenntt  ffoorr  tthhee  ssiiggnniinngg  

ooff  tthhee  MMOOUU  
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Contact us today for details! 

newsletter@chamberofcommerce.sx 
or call 721-542-3595 ext. 43 

If youõre reading this, so are 

your potential customers! 

 

Your AD Here  
 

EEmmppllooyyeeee  PPrrooffii llee  ooff  tthhee  MM oonntthh  

MMrrss..  EEssmmeennaa  JJoosseepphh--RRiicchhaarrddssoonn  

 

 
Esmena Joseph-Richardson, a woman of fortitude, grace and integrity, has ably served 

the St. Maarten Chamber of Commerce & Industry for the past twenty years.  Serving this dynamic 

organization has molded and shaped her life tremendously and broadened her horizons. 

She is a proud graduate of the Methodist Agogic Center (MAC) where she attended from 1978-1985.  She is 

also a product of the St. Maarten Academy, which she graduated from in 1990.   

Leadership is one of Mrs. Joseph-Richardsonõs hallmarks.  Therefore while at the S. Marten Academy she 
was Vice-President # 2 of the Kiwanis Key Club in the latter years of her high school tenure.  Upon 
completion, she then attended the University of St. Martinõs extension of Johnson & Wales University in 

1990-1992.  She graduated with an Associateõs of Science Degree in Business Administration with the honor 
of Cum Laude. 

On July 4th, 1995 she began to work at the Chamber and became permanent on September 4th of that same 
year.   She has gained great knowledge and experience interacting with and serving the business community, 

different sectors of government, and the public at large. 

She is a proud mother of one, and a firm believer in education.  She currently serves as President of 
Alexanderõs Early Stimulation and Development Foundation and is a member of the Parents Action 
Committee (PAC0 f the MAC Rev. John A. Gumbs Campus.   

With  these dynamic and inspiring attributes Esmena will continue to strive for excellence.  She is grateful to 

the Board and Management of the Chamber of Commerce for enabling her to serve our Business 
Community; and for their continued support as she performs her daily tasks.  In the spirit of graciousness, 
she thanks her fellow colleagues for their wonderful team spirit and looks forward to continued growth in 

her life and the St. Maarten Chamber of Commerce & Industry. 
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BBuussiinneessss  PPrrooffii llee  ooff  tthhee  MM oonntthh    

SSwweeeettyy  PPooppss  EEppiiccuurreeaann  II cceerryy      

Sweetie Pops Epicurean Icery is a gourmet ice pop business owned and operated by Mrs. 

Shasa Lake.   This frozen desert business, located right next to Lamaõs Guest House on 
E. Camille Richardson Street, has been in operation since April 2015 and has already 

differentiated itself from the competition by serving all natural fruit flavored pops that 
can be customized to the clientõs liking.   

When Shasa, who had spent sixteen year working in corporate America in the 
telecommunications industry, moved back to St. Maarten a few years ago, like many 

other young professionals she had difficulty in finding a job that fit.  Guided by her 
father-in-law Mr. Jose Lake Jr., she was advised to òhire herselfó.  Not long after 

receiving the advice one day as she was busy making frozen pops for her children the 
inspiration to open Sweetie Pops was born.   Armed with that advice of her father-in-law 

Shasa gave herself thirty days to come up with a plan to turn her dream into a reality.  
During that time Shasa put her ideas to paper, researched the industry, looked at rental 
property and priced equipment and start up costs.  At the end of her deadline she had a 

solid business plan that served as the blueprint of her aspirations. 

That though did not keep her from having doubts and fears.  òI had never worked for 
myself, I had always worked for others and I donõt come from a family that owned 
their own businesses.ó Shasa says, òBut in joining this new family I looked at them and 

thought if they could do it, why canõt Ió. Shasaõs other fear had to do with wondering if 
people would even like her product, but that fear was quickly put to rest as person after 

person approached her to rave about her ice pops. Every time she sells out at an event 
she is still amazed at their popularity.  

In addition to the success of her new business Shasa has also had success in another 

arena; she recently placed among the top five of the Chamberõs First Annual Small 

Entrepreneur Business Plan Competition.   After hearing about the competition from 
a friend she entered hoping to get advice on her newly created business plan. In 

addition to that advice she gained something just as important, òEvery person who 
entered the competition whether they placed or not were given free exposure and free 
marketing of their brand and that alone was worth itó, explained Shasa. 

Shasa would like to encourage new and aspiring entrepreneurs to definitely work on a 

business plan before going into business.  òYour idea doesnõt become real until it is on 

paperó she says. òIt gives you something to go back to and reference on the days you 
feel lost.  Let it be a living document and come back to it from time to time to make 

sure youõre still on the right path.ó  

 

 
 Mrs. Shasa Lake 

Shasa at Chamberõs 

Business Plan  
Competition Ceremony 

Sweetie Pops location at E. 
Camille Richardson Street 
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Louis Bute was born on Aruba to St. Maarten parents and grew up on St. Maarten from an early age. 

He later left to Aruba to further his schooling, after which he moved on to Netherlands. In July of 1995 
he returned to St. Maarten to work with the former Radio Holland. Without having time to settle, St. 

Maarten was struck and devastated two months later by Hurricane Luis. Having been offered the 
opportunity to return to his old employer, PWC in the Netherlands, he chose to stay on St. Maarten 
and help rebuild the country he calls home. 

Having worked as a Business Support and Software Engineer with Antek for many years, Louis has 

built up a reputation of trustworthiness and is valued for his vast knowledge of the payroll tax systems. 
Louis has been teaching and helping companies set-up and implement their payroll management 
systems in their companies for at least the past 15 years. In addition, Louis is also one of the directors 

of Bute Enterprises N.V., a company that has a small family hotel, apartment rental, trucking and 
outplacement of employees under its flagship. 

As St. Maarten is on the threshold of building a new country, Louis postulated himself to be elected as 

a board member of the Chamber of Commerce for the 2014/2017 governing term and was successful.  
He strongly believes in educating the general public as to what the Chamber entails, what its tasks are, 
the accessibility of the Chamber and what the Chamber can do to help them help themselves.   

Louis is proud to be part of a team of young and dynamic board members with the same vision and 

that has already taken huge strides in that direction. 

 

BBooaarrdd  ooff  DDiirreeccttoorrss  PPrrooffii llee  ooff  tthhee  MMoonntthh    

MMrr..  LLoouuiiss BBuuttee 


