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Continued from page 1

She further states: oThis «f ==
continued success of the COCI and in providing a firgtlass
experience to the Chamberds
providing a supportive environment inclusive of the necessar
tools to the staff is instrumental in achieving formulated goals
and shall continue to support management and staff ¢
COocClI . ¢

COCI shall in the coming weeks and months be introducing
additional (online) services to further accommodate
customers and reduce turn araud times.

Back office redesigned for greater efficienc

Chamber gets new Front office staff me

As part of the reorganization of the Chamber 6:
customer service representatives.

Upon entering the Chamber clients will now be welcomed by the smiling faces of
Natasha Pelgrim, Xavier@s3emay and Gracita Richard@iasks among others include

greeting customers and intake of req
assistingwith the ongoing digitization and
mi gration of data int
system. —
| o Sl 2 SX -
With this new additional support back office stai \*ﬂ . LY

will be better able to improve turn around time
requests. The Chamber warmly welcomes our
new staff members.

(I'to r) Gracita, Natasha and Xavie

The St. Maarten Chamber of Commerce & Industry is continuously workir

L]
N Otl c towards the improvement of its services to you and has added a speciahail
communication means to its system. This-mail is added to allow for a faste
and more dedicated handling of requests. All online requests filed are to be emailed

request@chamberofcommerce.syexclusively as of September 242015. To permit for transitioning e
mails sent to thecorporate@chamberofcommerce.se&mail will be automatically forwarded to the new €

mail for a period of 7 days.

All other means of communication remain open and available and can be opted for at amé.
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Dutch Ambassador Braakhuis viats Chamber of Commerce and meets with
local businessmen

B

Ambassador Norbert Braakhuis (third left) Ms. Lies
Mol (second tig) and representatives of the Departr Peggy Ann Brandon
of Foreign Relations along with Chamber Prédiglen

Peggy Ann Brandon (fourth left) and representative

the business community

Dutch Ambassador to Cuba, Mr. Nobert Braakhuis, paid a courtesy visit to the Chamber ¢
Commerce & Industry during his trip to St. Maarten. On Wednesday, September "9 the
Ambassador met with Chamber President Ms. Peggy Ann Brandon and representatives of the Ind
Merchants Association, Chinese Community Foundation, St. Maarten Hospitality & Trade
Association and the Arabian Business Commun
recent developments and economic outlook. The candid exchange that ensued between
Ambassador and the attendees was indicative of the interest of ouwrsimess community in the
developments in Cuba relating to the attraction of foreign investments.

The business community aware of the opportunities of business expansion, realizes that it must ¢
prepare for adverse effects on the longevity of its bueis s 1 n Si nt Maarten
developments. COCI will commence with the assistance of the embassy in Cuba to obtain relev
information for the business community in Sint Maarten and shall undertake in this context th
formulation of fact finding missions to Cuba, allowing for better preparations by our busine:
community. COCI is thankful to the Ambassador for the time spent with our business communit
representatives.




BCCI to set up emergency business center

SC (2015, September 19). BCCI to set up emergency business blatien. NewsRetrieved from wwwnationsnews.com

Barbados itamber of Commerce and Industry Executive
Director Lisa Gale. (FILE)

The Barbados Chamber of Commerce and In@B&6)) has started planning for the establishment of
business emergency operatingenter. This was disclosed by BCCI executive director Lisa Gale, who spok
of the idea in the context of the major damage&ropical Storm Erika inflicted on Dominica.

0 The r el Eropmah $tam Erika underscores our vulnerability once again as a region fraughith
external shocks, over which we have no control, further undermining the various economic gains ma

over the years, 6 Gale said in the SehambebBzr e d
0The BCCI i's 1 n the naabusimess emergangyeoperatnfenter. hudging feomn
my recent visit to Louisiana there were many lessons learnt in disaster management over the years
many which our members can capitalize on. o

Gale noted that the Louisianacente® s o p er at the20EL pabsageidfugicane Isaaco s h o v
that this type ofcenterwas an important contributor to the resiliency of the state and left no doubt that
was capable of meeting and exceeding its origi

OThis is due in part to the uniquepublic-private sector partnership under which th [business emergency
operating centerjs organized, which eliminates many of the traditional barriers to cross sect
collaboration, thereby multiplying the beneficial outcomes of the initiatives of &enter 6 s h e
OAnother i mportant feature of its structure is
dedication | am told that the outcomes would not be as significant as demonstrated duriRgirricane
Isaag sinceKatrina in 2005.

0 A ndl success factor is ready access to a skills base that is capable of addressing any issue that n
faced and the capability to leverage these resources in a timely and efficient mann8a the question is
what can BCCI do? We can and will set up a similacenter We are currently gathering information to
ensure that we start on the right footing, 6 Ga




COCl, BTP St. Maarten and USM Sign MOU on Journalism Course

The St. Maarten Chamber of Commerce &ndustry (COCI), University of St. Martin (USM) &
Bureau Telecommunication and Post St. Maarten (BTPSXM) have entered into a Memorandui
of Understanding (MOU) to jointly support
whereby St. Maarten studentsniterested in journalism and seeking a career in this field, will b
educated at USM.

The course, to be offered for a period of sixteen weeks shall enable at least five eligible studen
participate and be certified in the field of journalism. The cage design, content and certification
will be created by USM who will also provide classroom space. BTPSXM will make availabl
funds to cover tuition fees and equipment expenses while COCI will make available its Biz Ceni
facilities as well as coordina the preregistration and registration process for students foun
eligible with USM. The progress monitoring system and conditions for students participating i
the program will also be developed by COCI with USM to ensure the success of the program.

COCl, the entity representing the business community of St. Maarten, strives to support any fol
of socio-economic growth in St. Maarten and finds this initiative to serve this purpose.

President of COCI wishes to thank the honorable MP T. Leonard for thaitiative formulated, the
honorable Minister of TEATT C. Connor for the coordination undertaken, The Director of
BTPSXM and the President of the University of St. Martin for their immediate collaboration and
execution of the MOU.

In pidures bd ow Chamber President Peggy Ann Brandon, BTP St
Maarten Director Anthony Carty, USM Presdent Frand o Guadd oupe,
MP Tamara Leonard and Minige Claret Connor all present for thesgning
of theMQU



Employee Profile of the M onth
Mrs Esnena Josgph-Richardson

Esmena JoseptRichardson, a woman of fortitude, grace and integrity, has ably served
the St. Maarten Chamber of Commerce & Industry for the past twenty years. Serving tdigmamic
organization has molded and shaped her life tremendously and broadened her horizons.

She is a proud graduate of the Methodist Agogic Center (MAC) where she attended from 19P85. She i<
also a product of the St. Maarten Academy, which she gradiea from in 1990.

Leadership is one of Mrs. JosepRi char dsonds hall mar ks. Therefo
was VicePresident # 2 of the Kiwanis Key Club in the latter years of her high school tenure. Upon
completion, she then attendedth& ni ver sity of St. Martinds exter
1990199 2. She graduated with an Associateds of

of Cum Laude.

On July 4", 1995 she began to work at the Chamber and becamerpanent on September 4 of that same
year. She has gained great knowledge and experience interacting with and serving the business comir
different sectors of government, and the public at large.

She is a proud mother of one, and a firm believer in education. She currently serves as President of
Al exanderds Early Stimulation and Devel opment
Committee (PACO f the MAC Rev. John A. Gumbs Campus.

With these dynamic and inspiring attributes Esmena will continue to strive for excellence. She is grateft
the Board and Management of the Chamber of Commerce for enabling her to serve our Business
Community; and for their continued support as she perforntser daily tasks. In the spirit of graciousness,
she thanks her fellow colleagues for their wonderful team spirit and looks forward to continued growth in
her life and the St. Maarten Chamber of Commerce & Industry.
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Business Profile of the M onth

Swety Pqes Epiarean | ey @pﬁ

Sweetie Pops Epicurean leeygourmet ice pop business owned and operated by Mr 72NN
Shasal a k e . This frozen desert business S
E. Camille Richardson Street, has been in operation since April 2015 and has alrea o
differentiated itself fromthe competition by serving all natural fruit flavoed popsthat
can be customized to the clientds |1 ki

When Shasa, who had spent sixteen year working in corporate America in the
telecommunications industry moved back to St. Maarten a few years agtke many
other young professionals she had difficulty in finding a job that fit. Guided by he
fatherin-l aw Mr . Jose Lake Jr., she was act
receiving the adviceone day as she was busy making frozen pops for herldneén the
inspiration to open Sweetie Popgas born. Armed with thatadvice of her fathefin-law
Shasagave herself thirty days to come up with a plan to turn her dream into a realit
During that time Shasaput her ideas to paper, researched the indugtlooked at rental Mrs. Shie e
property and priced equipment and start up costs. At the end of her deadline she ha
solid business plan thiaserved as the blueprint of hesispirations.

That though did not keep her from hddor
mysel f, I had al ways worked for other
theirown busi nes s e sutiajoilry this mew family klqoked a8 them and
t hought i f they c .cShasdlsthérdearihdd to dewhtly wondaringdft
people wouldevenlike her product, but that fear was quickly pit to rest as person aftet
person approached her to rave about her ice pofsvery time she sells ouait an event
she is still amazed at their popularity.

In addition to the success bher new businessShasahas also had success in anothe Shetfch A mb & r
arena,; she recently placed akrstAhuat Snall Business Plan
Entrepreneur Business Plan Competition. After hearing about the competition from CompetitiotCeremony
a friend she entered hoping to getdvice on her newly created business plan. |
addition to that advice she gaied something just as importantp Every pe
entered the competition whether they placed or not were given free exposure drak
marketing of their brand andthat alone was  w o r, explaired Shasa.

Shasawould like to encourage new and aspiring entrepreneurs to definitely work on
business plarbefore going into business OYour tibeteme real ondl & is 6n
paperod she says. ol t g itvamdreferemae orstivedays ol
feel lost. Let it be a living document and come back to it from time to time to mak SWeeti®ops location at E.

sure youdre stildl on the right pat h. 6 Camille Richardson Street




Board of Diredors Profile of the Month
Mr. LouisBute

Louis Bute was born on Aruba to St. Maarten parents and grew up on St. Maarténom an early age.
He later left to Aruba to further his schooling, after which he moved on to Netherlands. In July of 199
he returned to St. Maarten to work with the former Radio Holland. Without having time to settle, St
Maarten was struck and devastatl two months later by Hurricane Luis. Having been offered the
opportunity to return to his old employer, PWC in the Netherlands, he chose to stay on St. Maarte
and help rebuild the country he calls home.

Having worked as a Business Support and Softwaren@ineer with Antek for many years, Louis has
built up a reputation of trustworthiness and is valued for his vast knowledge of the payroll tax systen
Louis has been teaching and helping companies sgi and implement their payroll management
systems in tleir companies for at least the past 15 years. In addition, Louis is also one of the direct
of Bute Enterprises N.V., a company that has a small family hotel, apartment rental, trucking ar
outplacement of employees under its flagship.

As St. Maarten ison the threshold of building a new country, Louis postulated himself to be elected :
a board member of the Chamber of Commerce for the 2014/2017 governing term and was succes:
He strongly believes in educating the general public as to what the Chamkatails, what its tasks are,
the accessibility of the Chamber and what the Chamber can do to help them help themselves.

Louis is proud to be part of a team of young and dynamic board members with the same vision a
that has already taken huge strides that direction.




